
 

* as of 12.10.2026, the zones at Suntago have been renamed: Jamango to Jungle 
FUN and Relax to Tropical SPA 16+; accordingly, any references to the above zones 

(Jamango, Relax) in these Rules apply to the Jungle FUN and Tropical SPA 16+ 
zones 

RULES OF THE “FOR STUDENTS” PROMOTION 

1. GENERAL PROVISIONS 
1.1. These rules (the “Rules”) set out the terms and conditions of the promotion at Suntago 

Park Wodny (the “Water Park” or “Suntago”) run under the name “FOR STUDENTS” (the 
“Promotion”). 

1.2. The Organiser of the Promotion is „Global Parks Poland” spółka z ograniczoną 
odpowiedzialnością with its registered office in Warsaw, address: ul. Fosa 41/11, 02-768 
Warszawa, entered in the register of entrepreneurs of the National Court Register kept by 
the District Court for the Capital City of Warsaw in Warsaw, 13th Commercial Division of 
the National Court Register under KRS number 0000335329, NIP 7010192128, REGON 
141926930, share capital of PLN 1,000,000 (the “Organiser”). 

1.3. The terms of the Promotion are set out exclusively in the Rules, and any information about 
the Promotion contained in advertising materials is for information purposes only. In the 
event of any discrepancy between the content of the materials referred to in the previous 
sentence and the content of the Rules, the content of the Rules prevails, provided that such 
materials will not be misleading as to the essential terms of the Promotion. 

1.4. Tickets are sold under the Promotion exclusively via the Organiser’s website: 
www.parkofpoland.com (the “Website”), in accordance with the relevant Suntago rules 
available at www.parkofpoland.com/pl/regulaminy, subject to any different provisions of 
these Rules. 

1.5. The Promotion cannot be combined with other offers, discounts, promotions or similar 
campaigns offered at Suntago, unless the rules of the given promotion expressly provide 
otherwise. 

2. PROMOTION PERIOD 
2.1. Promotional Tickets may be purchased only between 1 September 2026 and 31 October 

2026 (inclusive), for visits between 1 September 2026 and 31 October 2026. 

3. TERMS OF PARTICIPATION IN THE PROMOTION 
3.1. Tickets purchased under the Promotion may be used only by natural persons up to the age 

of 26 (according to their date of birth) who also have student status (the “Participant”). 
3.2. The Promotion does not apply to visits to the Water Park on the basis of the types of tickets 

listed below, or to the purchase of such tickets: 
• tickets purchased using discount codes, including discount codes made available by 

influencers; 
• tickets purchased under other promotions; 
• tickets purchased at the Water Park ticket desks; and 
• tickets purchased as part of group bookings. 

3.3. Participation in the Promotion is voluntary. 



 

4. SUBJECT OF THE PROMOTION 
4.1. The Promotion allows the purchase of full-day entry tickets to the Suntago Water Park 

covering three zones: Jamango, Relax and Saunaria (subject to point 5.6 of the Rules) at 
a 30% discount off the regular price in the current price list, to be used only by eligible 
Participants on the terms described below. (the “Promotional Ticket”) 

4.2. To take advantage of the Promotion, after selecting tickets and adding them to the basket, 
enter the code student30 in the “Have a promo code?” (“Masz kod promocyjny”) field (the 
“Promo Code”) and complete the order. 

4.3. A person wishing to use a Promotional Ticket is obliged, at the request of the Water Park 
staff, to present at the entrance to the Water Park a valid photo document confirming that 
they meet the age criterion and the student status criterion set out in point 3.1 above. 
Failure to meet the age or student status criterion entails the obligation to pay the difference 
between the promotional price and the current regular ticket price. 

4.4. Changing the type of ticket or the day for which the Promotional Ticket is valid will require 
payment of a handling fee and of the difference between the regular price, i.e. according 
to the price list in force on the day of the change, and the price of the Promotional Ticket, 
on the terms described in Chapter 7 of the Rules for the Online Sale of Entry Tickets and 
Services. 

4.5. The Promo Code reduces the price of every ticket included in the given order (transaction). 
Therefore, a person who does not meet the age criterion or the student status criterion set 
out in point 3.1 should purchase their ticket in a separate order (transaction), without 
applying the Promo Code. Otherwise, if they fail to present a document confirming that they 
meet these criteria at the entrance to the Water Park, they will be obliged to pay the 
difference on the terms set out in point 4.3. 

5. RESERVATIONS AND EXCLUSIONS 
5.1. The Promotion does not apply to Suntago Bus tickets, accommodation at Suntago Village 

or any other services offered at Suntago that are not expressly listed in the Rules. 
5.2. The Organiser has the right to refuse entry to the Water Park if: 

• the Promotional Ticket has expired; 
• the Participant is unable to present a document confirming their age or student status. 

5.3. The Promotional Ticket is non-refundable (except for a refund in the form of a value voucher 
as described in Chapter 7 of the Rules for the Online Sale of Entry Tickets and Services), 
cannot be exchanged for cash and does not entitle the holder to any services at the Water 
Park other than those specified in the Rules. This provision does not limit the Participant’s 
rights under mandatory provisions of law. 

5.4. The Promotion cannot be combined with other offers, discounts and promotions offered by 
the Organiser, unless the rules of the individual promotions provide otherwise. 

5.5. The Organiser reserves the right to refuse entry to the Water Park to a person who has 
breached the Rules. 

5.6. From 3 to 15 October 2026 (inclusive), the Relax zone is closed to Park Guests and is not 
available to Participants under the Promotional Ticket during this period. During this period, 
the Promotional Ticket entitles the holder to enter only the Jamango and Saunaria zones. 

6. COMPLAINTS 
6.1. Any questions and complaints relating to the Promotion may be submitted by e-mail to 

kontakt@parkofpoland.com or in writing to the Organiser’s address given in point 1.2 of the 
Rules. 

6.2. A complaint should contain data enabling the Participant to be identified (name, surname, 
telephone number or e-mail address provided in the submission) and state the reasons and 
grounds for the complaint. 

mailto:kontakt@parkofpoland.com


 

6.3. Complaints will be considered within 14 days of receipt on the basis of the Rules. The 
response will be sent to the e-mail address from which the complaint was sent. If the 
Participant is required by the Organiser to supplement the complaint, the 14-day period 
runs from the date on which the Participant supplements the complaint. Rejection of a 
complaint does not exclude the Participant’s right to pursue claims on general terms. 

7. FINAL PROVISIONS 
7.1. These Rules are available at www.parkofpoland.com/pl/regulaminy. 
7.2. Before taking part in the Promotion, each Participant should read the Rules. 
7.3. The other terms of the online sale of tickets and other information required by law are set 

out in the relevant rules available on the Website. 
7.4. The Organiser reserves the right to amend the Rules only for an important reason, 

understood as a change in generally applicable laws affecting the rules for conducting the 
Promotion, or the need to change the way the Promotion is conducted for technical or 
technological reasons. An amendment to the Rules may not worsen the legal position of 
Participants or infringe rights acquired by Participants before the amendment. 

7.5. If the Rules are amended, the Organiser will promptly make the consolidated text of the 
Rules available by publishing it at www.parkofpoland.com/regulaminy and at the Water 
Park ticket desks. 

https://www.parkofpoland.com/pl/regulaminy
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