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* As of 12.10.2026, the names of zones at Suntago have changed: Jamango to Jungle FUN and
Relax to Tropical SPA 16+; accordingly, all references to the above zones (Jamango, Relax) in

1.
1.1.

1.2.

1.3.

1.4.

these Rules apply to the Jungle FUN and Tropical SPA 16+ zones.

TERMS OF THE “Voucher for PLN 1” PROMOTION

GENERAL PROVISIONS

These rules (the “Rules”) set out the terms and conditions of the promotion at Suntago
Water Park (the “Water Park” or “Suntago”) run under the name “Voucher for PLN 1”
(the “Promotion”).

The organiser of the Promotion is “Global Parks Poland” spétka z ograniczona
odpowiedzialnoscig (limited liability company) with its registered office in Warsaw,
address: ul. Fosa 41/11, 02-768 Warszawa, entered in the Register of Entrepreneurs of
the National Court Register maintained by the District Court for the Capital City of
Warsaw in Warsaw, 13th Commercial Division of the National Court Register, under KRS
number 0000335329, NIP (tax ID) 7010192128, REGON 141926930, with share capital
of PLN 1,000,000 (the “Organiser”).

The terms of the Promotion are set out solely in the Rules, and any information about
the Promotion contained in advertising materials is for information purposes only.

The Promotion cannot be combined with other promotions, offers or discounts available
at Suntago.

2. PROMOTION PERIOD

2.1.

The Promotion is valid from 27 July 2026 to 31 August 2026 (the “Promotion Period”).

3. CONDITIONS OF PARTICIPATION AND SUBJECT OF THE PROMOTION

3.1.

3.2.

3.3.

3.4.

A participant in the Promotion may be a natural person who is a consumer within the
meaning of Article 22(1) of the Act of 23 April 1964 — Civil Code (Journal of Laws of 1964,
No. 16, item 93, as amended) and who meets the conditions of participation described
in the Rules below (the “Participant”).

The Promotion covers the possibility of purchasing a personalised Voucher at a price
of PLN 1 gross (the “Voucher”).

The Voucher can be redeemed from 1 September 2026 to 31 December 2026 (the
“Redemption Period”).

The Voucher will entitle the holder to enter the Water Park and receive a wristband
granting a full-day stay in the Jamango Zone only.
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3.5. Entry to Suntago with the Voucher will be possible only during the Redemption Period
and provided that the holder is under 16 years of age at the time the Voucher is

redeemed.

3.6. To redeem the Voucher, it must be presented in its original form; presenting e.g. a photo,
scan or other copy is therefore not accepted.

3.7. Anyone intending to use a Voucher during the Redemption Period must have a document

confirming their identity and age (this also applies to children who do not have a school

ID card — in that case, the adult accompanying the child should present the child’s ID

card or passport).

3.8. The Voucher may be purchased by a Participant who visited the Water Park during the
Promotion Period and who:

a) was under 16 years of age on the day of the visit to Suntago and, in accordance with
the applicable regulations, was able to visit the Water Park unaccompanied due to
their limited legal capacity (a “Teenager”), or

b) has full legal capacity (i.e. is aged 18 or over or has acquired such capacity by court
order) (an “Adult”) and, during the visit to Suntago, is accompanied by a person under
16 years of age (a “Child”).

3.9. For the avoidance of doubt, the Organiser considers a “person under 16 years of age” to
be a person who, according to their date of birth, has not yet reached the age of 16. Age
is not counted by year of birth.

3.10.  Number of Vouchers that may be purchased under the Promotion:

a) Teenager — 1 Voucher;

b) Adult — depending on the number of Children accompanying them at Suntago that
day (i.e. 1 Voucher per 1 Child).

3.11.  The Voucher can be purchased only at the Water Park and only when leaving the Water
Park, at the till where the visit is settled. It will not be possible to purchase a Voucher
after leaving the till where the visit to Suntago is settled.

3.12.  When purchasing a Voucher, the Participant must provide:

a) their first name and surname, in the case of a Teenager, or

b) the Child’s first name and surname, in the case of an Adult.

That Child or Teenager will be entitled to use the Voucher during the Redemption
Period. The first name and surname provided will be written directly on the Voucher
by Suntago staff.

3.13.  The Organiser stipulates that the number of Vouchers issued during the Promotion
Period is limited, i.e. 80,000 Vouchers are available.

3.14. By taking part in the Promotion, the Participant agrees to the terms of the Promotion set
out in these Rules.

3.15.  Participation in the Promotion is voluntary.
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4. RESERVATIONS AND EXCLUSIONS

4.1. The Promotion cannot be combined with other offers, discounts and promotions offered
by the Organiser, unless the rules of a given promotion provide otherwise.

4.2. Vouchers purchased under the Promotion are non-refundable and cannot be exchanged,
including for cash or monetary vouchers.

4.3. Vouchers may not be resold.

4.4, Employees of the Organiser and their children may not take part in this Promotion.

4.5, Teenagers and Children holding Suntago Unlimited Passes may not take part in this
Promotion.

5. COMPLAINTS

5.1. Any questions and complaints relating to the Promotion should be submitted by e-mail
to kontakt@parkofpoland.com.
5.2. A complaint should be submitted no later than 31 January 2027 and should contain data

enabling the Participant to be identified (first name, surname, telephone number or e-
mail address provided in the submission) and state the reasons and grounds for the
complaint.

5.3. Complaints will be considered within 14 days of receipt on the basis of the Rules. The
response will be sent to the e-mail address from which the complaint was sent. If the
Organiser requests that the Participant supplement the complaint, the 14-day period runs
from the date on which the Participant supplements it.

6. FINAL PROVISIONS
6.1. These Rules are available at the Water Park ticket desks.

6.2. Other information required by law is set out in the relevant rules available at
www.suntago.com.

7. INFORMATION CLAUSE

GDPR information clause — purchase of tickets, products and services

Pursuant to Article 13(1) and (2) of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing
Directive 95/46/EC (General Data Protection Regulation) (OJ EU L 119 of 2016, p. 1, as amended, hereinafter the “GDPR”), we inform
you that:
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Data controller

annn

1

The controller of your data is “Global Parks Poland” Sp. z 0.0.
The data controller can be contacted as follows:

The Controller has appointed a Data Protection Officer, who can be
contacted on any matter concerning the processing of personal data
by e-mail at: iod@parkofpoland.com

DPO

O

&

postal address: ul. Fosa 41/11, 02-768 Warszawa
e-mail: kontakt@parkofpoland.com

Purposes and

legal basis of
processing

S

Personal data will be processed for the following purposes:

the conclusion and performance of a contract (e.g. the purchase of admission tickets to
the Water Park, vouchers, other products or services offered by the Controller) or where
necessary to take steps prior to entering into a contract — the legal basis for processing is
the necessity for the performance of a contract — Article 6(1)(b) GDPR;

the performance by the Controller of obligations arising from the law, in particular in the
field of tax and accounting — Article 6(1)(c) GDPR,;

in connection with handling any requests, archiving and ongoing contact, and in
connection with the establishment and pursuit of claims or defence against claims, which
constitutes the Controller’s legitimate interest — Article 6(1)(f) GDPR.

Retention period

\——

Personal data will be processed for the duration of the contract and thereafter for the period
required by tax and accounting regulations or until the limitation period for claims expires
(whichever is later). For tax liabilities, this will be 5 years from the end of the calendar year in
which the tax payment deadline expired, pursuant to Article 70 of the Tax Ordinance Act of 29
August 1997. In the case of pending court proceedings, the data will additionally be stored for
the duration of the proceedings, until their final conclusion.

Data recipients

Q\:

The data may be disclosed to payment operators and to entities providing the following services
to the Controller: audit, hosting, IT, accounting, postal, legal and insurance services, as well as
to entities to which the Controller is obliged to transfer data under the law.

Rights of the data
subject

S8

You have the following rights:

the right of access to your personal data (Article 15 GDPR), including the right to obtain a
copy of the data (Article 15(3) GDPR);

the right to rectification (correction) or completion of incomplete personal data (Article 16
GDPR);

the right to request erasure of your personal data in cases provided for by law (Article 17
GDPR);

the right to request restriction of the processing of your personal data (Article 18 GDPR);
the right to receive your data in a structured, commonly used format and to transfer them,
where processing is based on your consent or a contract and is carried out by automated
means (Article 20 GDPR);

the right to object to the processing of personal data where processing is necessary for
the purposes of the Controller’s legitimate interests (Article 21 GDPR).
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Right to lodge a
complaint

If you consider that the Controller’s processing of your personal data infringes the GDPR, you
have the right to lodge a complaint with the supervisory authority, i.e. the President of the
Personal Data Protection Office, based in Warsaw, who can be contacted as follows:

e by post to the Office’s registered address;

e via the electronic submission box available at https://www.uodo.gov.pl/p/kontakt

e by telephone: +48 22 531 03 00.

Transfer outside the

Profiling

EEA Your data will not be transferred outside the European Economic Area
or to international organisations. /
Personal data are not subject to automated decision-making,
including profiling.
Obligation to

provide data

@

Providing the data necessary to conclude and perform the contract is a contractual
requirement. Refusal to provide the data makes it impossible to conclude the contract.
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